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We recommend ensuring that the "Pack Voltage Mismatch Threshold" be no less than 10% of the total pack

voltage to prevent this error from occurring. We also recommend disabling the pack level ...

When I attempt to manually update the firmware via the Arlo Secure App (Settings &gt; My Devices &gt;

Base Station &gt; Device Info &gt; Firmware), I receive a bizarre error message: &quot;A firmware ...

There was no smoke or anything when I plugged everything in, but the output voltage doesnt seem right. The

top picture shows the output voltage of BMS, and the bottom shows the voltage of the battery ...

Your Base Station comes pre-installed with four (4) NiMH (nickel-metal hydride) rechargeable batteries,

which are kept charged by your Base Stations. These batteries should never be replaced with ...

Sounds like the BMS is shutting down for some reason, when that happens the low battery alarm is normal. As

an unsupported battery, you will need to contact their support for help in ...

User-programmable alarms can be set for low or high battery voltage, using the Service Kit/CSS software. The

alarms will be triggered when the set voltage levels are reached.

Learn how to fix battery pack low voltage issues. Discover common causes, troubleshooting tips, and safety

advice to extend your battery life.

If the battery has a voltage of less than 10V (20V) or if one of the battery cells has a cell voltage below 2.5V,

the battery will have permanent damage. This will invalidate the warranty.

Resolving the issue: The pack voltage can be calculated from the individual cell voltages rather than measured

by the total pack voltage sensor, and the BMS can be setup to ignore a difference in ...
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The device may not be receiving power from the battery if it is not installed properly. Remove the battery,

then replace it, pressing down on both corners until it clicks into place.
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